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Global Customer Summit II ( GCS Aug 26 -30, 2018)

Speaker:

Speaker:

Speaker:

Speaker:

Speaker:

Sunday, August 26, 2018
 

1:00 PM  -  4:00 PM Optional - Woodbury Commons Outlet Shopping Excursion

4:00 PM  -  5:00 PM Optional - Crotonville Campus Tour

Croton Hall Lobby

6:00 PM  -  6:30 PM GCS Welcome Reception  (Mezzanine)

7:00 PM  -  8:30 PM GCS Welcome Dinner  (MDR - Croton Hall)

Monday, August 27, 2018
 

6:30 AM  -  8:00 AM BREAKFAST  (MDR - Croton Hall)

8:00 AM  -  8:30 AM GCS Welcome & Opening  (Auditorium)

8:30 AM  -  10:00 AM Building a Culture of Innovation  (Auditorium)

Paul Saunders Principle, One Step Beyond

Paul Saunders 

10:00 AM  -  10:30 AM BREAK

10:30 AM  -  12:00 PM Learnings from Building a Global Digital Indrustrial  (Auditorium)

Khozema Shipchandler 

12:00 PM  -  1:00 PM LUNCH  (MDR - Croton Hall)

12:15 PM  -  1:00 PM Experience Lab Sessions - Demystifying Predix  (Green House)

Demystifying Predix - Rik Dryfoos

Rik Dryfoos 

12:15 PM  -  1:00 PM Experience Lab Sessions - Internet of Things to the Edge  (Lyceum)

1:15 PM  -  2:45 PM The Role of Talent and Culture in Developing Markets  (Auditorium)

Linda Boff 

2:45 PM  -  3:15 PM BREAK

3:15 PM  -  5:00 PM Sketching, Story Telling and Activating GCS Learnings

6:00 PM  -  8:00 PM DINNER  (MDR - Croton Hall)

Tuesday, August 28, 2018
 

6:30 AM  -  8:00 AM BREAKFAST

7:45 AM  -  8:00 AM Daily Context Setting  (Auditorium)

8:00 AM  -  9:30 AM Running a Global Research Platform  (Auditorium)

Vic Abate 
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Speaker:
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Speaker:

Speaker:

10:00 AM  -  10:30 AM BREAK

10:30 AM  -  12:00 PM Scenario Planning in an Uncertain World  (Auditorium)

Roch Parayre 

12:00 PM  -  1:15 PM LUNCH

12:15 PM  -  1:00 PM Experience Lab Sessions - Demystifying Predix  (Green House)

Demystifying Predix - Rik Dryfoos

Rik Dryfoos 

12:15 PM  -  1:00 PM Experience Lab Sessions - Internet of Things to the Edge  (Lyceum)

1:15 PM  -  2:45 PM Operations Management and Machine Learning for Market Development
 (Auditorium)

Srikanth Jagabathula - Associate Professor of Information, Ops & Management
Sciences, NYU

Srikanth Jagabathula 

2:45 PM  -  3:15 PM BREAK

3:15 PM  -  4:15 PM Experience Lab Sessions - Demystifying Predix  (Green House)

Demystifying Predix - Rik Dryfoos

Rik Dryfoos 

3:15 PM  -  4:15 PM Experience Lab Sessions - Internet of Things to the Edge  (Lyceum)

Justin John, 
Rogier Blom, 
Austars Schnore 

4:30 PM  -  5:30 PM Experience Lab Sessions - Demystifying Predix  (FORUM)

Demystifying Predix - Rik Dryfoos

Rik Dryfoos 

4:30 PM  -  5:30 PM Experience Lab Sessions - Internet of Things to the Edge  (Lyceum)

Justin John, 
Rogier Blom, 
Austars Schnore 

6:00 PM  -  8:00 PM DINNER  (Village Plaza)

Wednesday, August 29, 2018
 

6:45 AM  -  8:00 AM BREAKFAST  (MDR - Croton Hall)

8:00 AM  -  8:30 AM Daily Context Setting  (Auditorium)

8:30 AM  -  10:00 AM Accelerating New Models of Innovation  (Auditorium)

Sue Siegel 

10:00 AM  -  10:30 AM BREAK

10:30 AM  -  12:00 PM The Neuroscience of Success  (Auditorium)
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Speaker:

Speaker:

Speaker:

Speaker:

Speaker:

Scott Halford 

12:00 PM  -  1:00 PM LUNCH  (MDR - Croton Hall)

1:15 PM  -  2:45 PM Strategies for Open Innovation and Cross-boundary Collaboration  (Auditorium)

Natalia Levina 

3:15 PM  -  4:45 PM Market Dynamics in the Energy Sector  (Auditorium)

Russell Stokes 

6:00 PM  -  7:00 PM GCS Reception  (Village Plaza)

7:00 PM  -  9:00 PM GCS Celebration Dinner  (MDR - Croton Hall)

Thursday, August 30, 2018
 

8:00 AM  -  8:30 AM Daily Context Setting  (Auditorium)

8:30 AM  -  10:00 AM Strategy, Ethics and Entrepreneurship for Business & Community Development
 (Auditorium)

Greg Fairchild 

10:00 AM  -  10:30 AM BREAK

10:30 AM  -  12:00 PM Leading in Today's Environment  (Auditorium)

Alex Dimitrief 

1:00 PM  -  2:00 PM LUNCH

1:15 PM  -  2:15 PM Discussion with GE Chairman  (Auditorium)

John Flannery 

2:15 PM  -  2:45 PM Regional Group Photos w/ GE Chairman - John Flannery

3:30 PM  -  6:30 PM Optional - Woodbury Commons Outlet Shopping Excursion  (Croton Hall)
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